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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL

Section No. 8

3rd Revised Sheet No. 2

RISTHERH STATES FOWER COMRSY
HALIHC ADIREE ACZOUNT HUMEER DUEDATE
L & JOHNE. CUSTIMER 51-1224567240-1 MMDOYYY
@ Xcel E”Efg?' ot o e M BTATENENT HUREER | ATATENENT OATE (I L L L0
EEmFEHIlERLE @Y ARTEORES BN OTF, NN EIUE] 1172456729 MEVOOY Y 200,00
YOUR MONTHLY ELECTRICITY USAGE SUMMAERY OF CURRENT CHARGES Hetailed charges bagin an page 2
Electricity Service MKLTD - MO 000 k%R 20000
I I I I Cumem Charges HILm
I l I l l l l ACCOUNT BALANCE
E-’fhwl |_-'|'-r Frevious Balancs Axof MWD B00.00
Farpmezrit Received Check MMTD -B00.00 CA
B“:u‘:"'h" Balarice Fanwerd 200.00
Hoctiechy Cogt Cunem Charges 5000
QUESTIGNS ABDUT YOUR BILLY Hmeunt Cue o
. - -
TG M e INFORMATION ABOUT YOUR EIL

Ermadl 15 2 o B Sl Rl BB D)
Call 28 hoarr @ day, 7 Oays oW

Phaselal:  1-ED0-EF&33
Haaring Iropa et 1-BD0-E35.4343
Etpaiid: 1-EDL-EET- 178
Crwttaurat  WCEL ENERGY

FII EOXE

EALl CL&IRE W 54708 0008
[ R prct T Tl e

Far an average residential cusiomer S8% of your bill refers bo power plant ooste, 8% bo
high wohiage line tosts, and 34% 1o cost of o2zl wires that connect o youwr home.

'We naticed you haven't signed up anline. ..

‘Wi are pleazed to offer eBill. & sscure way o do business with us, eBill leE pou receive,
view, and pay your bill online. Sey pood bye o paper bills. Call 1-600- 6052688 or visit

xcelenergycom
Upgrade to online zczount management Sign up for My Account and aBill

and view; update

and pay your acoount from e minute yo sign up. Sisit Mylecount xealenerggcom foday.

ERTLES ATTTOM RN

DUEDATE
MO

AROUNT DUE
£0.00

ACEOUNT HUHEEL
511234587 E91-1

S ESEIAT FIEIAER T NIT HIE MACE WPT R AR CLRE

P ks sesa | bk 6l 1Mk B ) or

maralnisnaio egarding ik e “u“u““ﬂ
pERTE I . Py o of klon 1k T|z| % |4|5|E
dais tue i o i §sseEs e TIlEIR[(®E|N(LE|N
o & bl TR Cherga, WE|1e IBl19| X
Mm:hﬂ.ﬁ Him %1 5%' EHE BN
HIER 1B 118 19061 10061 =5 DHGT WELEHE B
[ [T T T TTLL T E TP B [T PP T P
JOHNE CLEST A FTHS W QUETORIER
AR U (ET TR R T T T TP R TS T
CAUT AU (T AT B TR B T P (R T TLL B
%ﬁmﬁg%r RCEL EMERTRY
AHY CITY, M DOV PO B0 477
MPLS, N BS484-941T
003077310 009777019L.000307731032y
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
Original Sheet No. 2.1
MAILHG ADDREES ALLOUNT HUHEER DUEDAE
y ’ . JOHNE. [USTINER 511234567 B90-1 MMDDA Y
C_/ ‘HGE,EHE@F [ M DL TIMER ATSTENENT RUREED | STTERERT OATE (DL
AR O, MR EOTATD T12M5E7E | MBODAYYY 20000
JSERVIEE ADDREESE: 1334 44Y STREET, ANY LITY M [0V
HEST BEAD DATE: WAATIDST
ELECTRICITY SERVICE DETAILS
PREMESES NUMBER: 12M53TESD
INiDICE NUHBER | i3580
HETER READIHE N ORMATION
HETER HUHEED : DO K Foard Deviees: BEGTO Y -MELDLYY 00 Daysi
DEACRIFTION CUFREHTRERDIHG FRE'I0L & READING LLLY 3
Tl Eneigy [0 Extirak D00 Aicrmad TOENE
ELECTRICITY CHARGES RATE: Residentinl Servios
CEZCRFTION IEACE  UHIT NATE GHARLE
Basic Service Chy 0040
ML AL R ity Req Fae Surchy 000
MESSAGING s Savers Switch AL - 50000 GR
Windsawce Program 11/ R 1 1 [ 0040
Enargy Charge Summeninkr 10 BWh 0000 0040
Lew Inzoemes Cr Ene Summer"Winter 00 BWh - 5000000 -§00.40 CR
Lowt Inzommes Cr Fus| 00 BWh - 5000000 - §00.00 CR
Erwirmnrt Impevim: Aider 10 BNy 50000 0040
Fuel Cost Charge i BWh S0000W 0340
Fasource Adusimen Sman
imtesim Hate & $a0
subiotal B
City Feas man
Trareit Impeorezrmet Tax 1.100% man
City Tax 10m% a0
Caurrty Tax 100% §a0
Trate Ta 100% N
Tetal B0
CUSTOMER
MESSAGING
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD CUSTOMER BILL (Continued) Section No. 8
Original Sheet No. 2.2
B
MAILIRE ADDEESS ALCOUNT MUMEER . DUEDATE |
“ ' JOHME. [UETLER §1-1 134567 B0 MM/ DDAYY
Q XGE’EHE@].’ T ke ATATEMENT HUMBER | sTaTEMENTDATE [T TTCEE T
AN OTY, W 000 01 234567 E DDA w00
INFORMATION ABDUT YOURBILL
April is the frst month you start sasing signs of spring. Days grow longer, chamy blossoms Hoon, the
qgrass tums greererand Earth Day is upon us. Fellow eathlings, get inspiradt 12ke cane of our plaret
and your bank accourk with ourvalue-dhiven, enengy-saving programs and safety tips.
SIGNUP FOR SEVER'S SWITCHE
Zave 15% just for doing samething coal Summer's right araund the cames, and what baitar time than
now o sign upfor Saver’s Swikch?
CUSTOMER
MESSAGING
CLSTOMER
MESSAGIMNG
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
3rd Revised Sheet No. 3
NSTHERH ETATEE FOMER 00M RAY Rz 1
HALIHG ADDREES ALCOUNT HUMEER OUEDATE
# . JOHNE. CUSTONER 51-1224567290-1 MMDDYYYY
@ IEE'E”EJ"Q}" o o e MR Ll b AmOuRT DuE
REFPRNGINLE BT RATRAE S OTE, MR DT M Z25672 MDD #1000
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARGES Hetailad charges begin an page )
Elecmicity Sarvice MO0 - MDD 000 KA 500.00
I I I I Cument Charges T
I l I l l l l ACCOUNT BALANCE
[.’rm. |_-'|'-r Previous Balancs A of MWD 20000
Farmeeri Aeceived efil MKLTID -500.00 CR
B“":""l“" Ealaree Farward 50.00
Becticn [ost Curmet Charges 0
QUESTIONS ABOUT YOUR BILL? Hment Bue .
e Dnmmeveeepcasegam  INFORMATION ABOUT YOUR BILL
Call 24 hours & oy, 7 toys awadk For an average residential customer S6% of your bill refers to power plant costs, 8% o
Peaselall:  1-BD0-EE5.4333 figh vohiage line costs, and 34% 1o cost of [ozal wires that connect m yowr home.
Haaring Impaiect 1-B00-E35- 4343
ELF.QM' . ek Lpgrade to online sccomnt maragement Sign up for My Account and aBill and view, updats
Crwrta urat: g%ﬁfﬁ and pay your apoount from the minute you sign op. izt Mylecount xcelenerggcom today.
EAL CLAJFE'WIS4702- D008
(i) i prct i T Tl e
't) Xcel Energy* ACEOUNT HUBEEL DILE DATE AMOLUNT DUE ABIDLINT ENGLOEED
- 5112345670901 | MWTOAYYY 200,00 H.rlu'rulldBalb:Pn'pmrl
Tour bl spsid froagh an
amin o ba ok perent plan “u“lj?-‘.l.l?‘é.
Tle|w H |
s E|11|x
k2 nln|E|sln
EAFLE
BIFR TR 1A 10361 006! =5 MET
(1055 1T LT T S TP T T PRI TP
JOHME. CLESTIVER:, WAETHA W OUETOMER
ﬁﬁﬂni% R RUTACTITEL AT BT AT B TTE TR TTTLT BN
R T VA T T TR R TS PR T
1158 s ATREET HCEL ENERTF
AHY Y, M [C0ELEE] P.0. BOK 5477
MPLS, N S54E4-3417
003077330 009777019L0003077310324
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL

(Continued)

Section No. 8
Original Sheet No. 3.1

@ XcelEnergy*

CUSTOMER
MESSAGIMNG

51-1234567 201 MMDDAYY

MAIUHE ADDRESS ALCDUNT HUMEED DUEDATE
JOHRIE. CUSTINER:
BARTHS W.OETIMER
b amaremenT HUREe) | amarement oare [IETCTTTTE
AP OTE N EOELOTO 122456729

MM DAY 00,00

JSERVICE ADDNES; |34 8HY STREET, ANY LT MH [0D0-X01
DAY

HERT BEAD DATE: LitLTI

ELECTRICITY SERVICE DETAILS

PREMISES NUWE ER 12 MESTERD

NVOCEMIHEER |i35E0

HETER HUHEEN : | K0S K

HETER READINC NFIRMATION
Foexd Daiees: HETOGYY - MELDDCTY (08 Daysi

DEACRIPTION CURREHTRERDIHG FRE'WIIE READING [LLLY 3

Trial By [ Bt DOED Al Lol o]
ELECTRICITY CHARGES RATE: Residentinl Service

CESCRFTION LBACE  UHIT LATE CHARCE
Basic Benvice Chy 30040
Ciy Reg Fac Surchy 30040
Res Savars Swiich AC 30040 CR
Windsawsee Program B 11000000 30040
Er=rgy Change Summes Winbsr B 11000000 30040
Loa Income Cr Ene SummepWimer By - H0000 - §00.00 CR
Low Income Cr Fuel i By - H00000 - §00.00 CR
Ervironmt Impemi Rider am  Bsh $1.00000 30040
Fuel Cost Charge B 11000000 30040
Resouroe Adjusiment jman
Iniesim Rate &dj 30040
Bubtctal F{
Ciby Frs 5o
Tranzit Improeenient Tax 1000% Han
City Tax e Hap
Cauny Tax e Hap
Saie Ta 1% 240
Todal FICT

CUSTOMER
MESSAGING

Date Filed: 06-15-12

Docket No. E,G002/M-12-608

By: David M. Sparby
President and CEO of Northern States Power Company, a Minnesota corporation
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

AUTOMATIC PAYMENT PLAN CUSTOMER BILL Section No. 8
(Continued) Original Sheet No. 3.2
REI
MAILNG ADDRESS ACEDUNT MUMEEN  DEDME
o e | iowE R 51-1 2345476201 MM/DD/PFYY
Q xcE,EﬂEfg]f e M LTI B L LTl AMIUATOUE |
ANYOTY, W D000 01234557 MTIDAYYY H0.00
INFORMIATION ABOUT YOURBILL
Al s the first momth you start seeing signs of spring. Dews grow longer, chermy blossams Bloom, the
mrass bume greener and Earth Diay is upon us. Fellow earthlings, et ngpired: ke care af awr plnet
] ypour bank acooum with our va kee-tr e, ereigy-saving programs and salety Gps.
SIGN UF AR SAVER S SWITCH®
Gave 15% st for doing something cal. Summes's right armund the comes, and what betier tne tan
row tovsiqn up far Saver's Switchl
CUSTOMER
MESSAGING
CLISTOMER
MESSAGING
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL Section No. 8
3rd Revised Sheet No. 4
PIGTHERM ETATE S FIWER COMPANY Rz 1
HALINE ADDAEES ALTOUNT HUHEER DUEDATE
Ly - JOHNE. [ISTINER: §1-1224567290-1 MMIDDY Y
@ Xcel E”Efgf T e o STATEMENT HUNEER | STaTEnenT 0T (I L
REFFRNGINLE BT RiTOA G B5i OT'e MK (EHEANED 11224567 MO0 H0.00
Your Acoount is Overdus — Please Pay Inmed iataly
YOUR MONTHLY ELECTRICITY USAGE SUMMARY OF CURRENT CHARG ES Hetailed charges b=gin o page
Eleatrivity Sarvioe MO0 - MAATD 000 K9k 500.00
NerrRecuming Charges ( Credite 500.00
I l I l l l I I l Current Charges 0.0
ACCOUNT BELAN CE
n. m., I.-'I'-r
hl Predous Ealance Azof MDD 500.00
5“'*“"“"" Ha Payment Received 500.00
ety Coet Balariz Farwerd 0.
Curem Charges 500.00
UESTIONS ABOUT ¥OUR BILLY ot liae ]
Jeeor wabdis: aoaEnemyIom
Emallns et Cusizon ersards #3002l BREI TN AT
call 24 hoursa daw, 7 ks awead |HF‘:|HMI|'|-|]HAB|]L”1I'|]UHB|LL
Prasecal:  -BO0-E35.433 Just a reminder ahout the past dug balance on your account. [fyou hawe already
Haarleg Impaied. 1-BO0. B35 4540 sant a payment, thank you. Otherwise, please call 1-800-395-308 to confim the
Etpaia: 1-BI0-ESRETE status of your aceount
Orwwtia wai:  XCEL EREREY
FIEDEE - )
. For an averags residential cusiomer S8%. of your bill refers o power plant costs, 6% o
BAI LR WIS e tigh vohizge line costs, and 34% 1o cost of [ocal wires that connect m yowr home.
(] i M W Yol We noficad you haven't signed up anlins. ..
‘Wiz am pleasad 1o offer eBill. & s=cure way to do business with us, eBill |ef you rmreive,
view, and pay your hill online. Say pood bys o papsr bills. Call 1-600-665-488948 or visit
xcelenergycom
@ MEHE@F' ACEOUNT HUBEER DUEDATE AHOUNT DUE ABDUNT ENCLOEED
: §1-12345A7R0-1 | MMDONYYY $0.00
Flansa Sen o baok ol tis b1 lr s
el LT IR U T T T [W [T [F] & |
iy 6 A rge. Py on e bslons T[] 2|45 E
teleok oo mesnent 7 | B[ 0|0 |nfn
ola v peyrent clegs. W% IﬁH IE| 13| X
i Bt 1 N FAE IR
- - H_EM| E|W|:
BIER 1R 118 100G 1006 =5 DGT
[ [T [T TRT] T e (TN AT TS PO T T
JOHME. CLESTIMAER, WWAETHA W Ol ETOMER
ACFEtE NG S
ICRIT RINALTITEATTEST A B TTE R TR TT L B
1Yo iy STt WCEL EMERGY
Y T NN [EME] P 0. BRI
MPLS, BN SS4E-347T
003077310 0O0977703AL00030773A032
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No.  E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation

Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued)

Section No. 8

Original Sheet No. 4.1
I I
MAILUKHG ADDREES ALCOUNT HUHEED DUEDAE
s - 7 - I}
’ " JOHNE. CLSTIMER 51-12 24567 B20-1 MMDDY Y
(._/ xﬂe‘ Ene'rg}( #ﬁmmm-r'?i%ﬁwm STATEMENT HUMEED | STRTEMEHNT DATE ANOUNT DUE
AR ITF, M 0TI 1123456723 MM IDYTE £0.00
JERVIEE ADDNEES: 1238 8HY STREET, ANF CITY M [DEWI0]
HEXT BEAD DATE: WBATIDST
ELECTRICTY SERVICE DETAILS
PREMISES NUMBER 11M537ERD
WVOKENMIHEER | 2520
HETER READIHG N AIAMATION
HETER HUHEBED : INORNNN o Dioes: BB Y - MELDLSY Y (08 Days
DEACRIFTION CURREHTREADIHG FRE'WI0LE READNG LLAE CE
Total Ergsgy [0X] Extimai LD Al Lo ]
ELECTRICTY CHARGES RATE: Residentinl Serviss
DESCRIFTION IEAGE  UHT LATE GHARCE
Basic Seriice Chy 0040
bl ity Feg Foc Surchg 5000
MESSAGIMG Res Savers Gwitch AL -500.00 CR
Windsawros Program 1 B $1.000000 0040
Enargy Cherge Summen##finesr 1 B $1.000000 0040
Low Income Cr Ene SummenWinter 10 Bwh - 500000 - §00.00 CR
Low Incormee Cr Fusl 10 Bwh - 500000 - §00.00 CR
Erwirmnt Imprvmt Aider 1 B $1.000000 0040
Fuel Cost Charge 1 B $1.000000 0040
Respuroe Adjusiment 000D
intesim Hatz Adj $00.40
subtotal
Ciby Fees falili]
Tramsit improvemen Ta 1.000% falili]
City Tax 10m% .0
Caunty Tace 10m% .0
Trate Tax 10m% $1.00
Todnl B0
CUSTOMEER
MESSAGING
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

REMINDER NOTICE BILL (Continued) Section No. 8
Original Sheet No. 4.2
o]
MAILING ADDEESS ACEDUNT NIHEER . DUEDATE |
“ '] JDHAE. [USTLER B1-1 23455 TE=0-1 MM DDAYY
'l) Xcel EﬂEfg]f T ATTEMENT HUBEED | sraremenT0aTe (L
AT, WA D0 DD 0] 23456 TES KMIDATYTTY 20.00
NOM-RECURARING CHARGES / CREDITS DETAILS
DESERFTIOH CHARCE
Laie Charge Ssvessed S0
Total W00
INFORMATION ABOUT YOUR BILL
April is the frst month pou start sesing signs of spring. Days grow [onger, chemy blossoms Hoon, the
grans tums greznerand Earth Day is upon us. Fellow =arthlings, get inspinadt fake cane of our plaret
and your bank acoount with mur value-diven, energy-saving programs and safety tips.
SIGNUP FOR SAVER'S SWITCH®
Saem 5% juet for doing wamething coal Summer's right araund the carmer, and what batber fime than
now o sign upfor Savers Switch?
CLUETOMER
MESSAGIMNG
CLISTOMER
MESSAGING
Date Filed: 06-15-12 By: David M. Sparby Effective Date: 08-28-13
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-12-608 Order Date: 11-05-12
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Northern States Power Company, a Minnesota corporation
and wholly owned subsidiary of Xcel Energy Inc.
Minneapolis, Minnesota 55401

MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

IMPORTANT NOTICE BILL FORM Section No. 8
1st Revised Sheet No. 5

CANCELED
Date Filed: 11-02-05 By: Cynthia L. Lesher Effective Date: 02-01-07
President and CEO of Northern States Power Company
Docket No. E002/GR-05-1428 Order Date: 09-01-06
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

DISCONNECTION NOTICE BILL Section No. 8
2nd Revised Sheet No. 6
CO147-1-1
x ' E & Northern States Power Company d/b/a Xcel Energy *
ceicnergy P.0. Box 0477
Mpls., MN 55484-9477
1-800-895-4999 TDD 1-800-895-4949 00/00/000
Service Address: 1234 ANY STREET
ANY CITY, MN 00000-0000
Account Number: 52-1234567-1
DISCONNECTION NOTICE
And Statement of Customer Rights and Information
Dear John E. Customer
Your natural gas and/or electricity will be disconnected if we do not receive a payment of $000.00 by 00/00/0000
or if you do not take immediate steps to remedy your past due balance. If your service is disconnected for
nonpayment, you will have to paya reconnection charge, and you may have to pay a deposit and additional shut
off charges. You can avoid disconnection by taking one of the following steps:
- Paying your past due amount $000.00 by 00/00/0000. Note that this amount DOES NOT include
your current month’s bill. N
- Making payment arrangements with us by 00/00/0000. g
Please contact us immediately at 1-800-895-4999 to make payment arrangements or if you believe
there is an error.
We look forward to working with you to resolve this situation.
Sincerely,
Xcel Energy
RETAIN UPPER PORTION WHEN MAILING PAYMENT
11
‘THIS NOTICE M&Y NOT REFLECT RECENT PAYMENTS DISCONNECTION NOTICE ES POSIBLE QUE EL PRESENTE AVISO NO REFLEJE LOS CLTIMOS PAGOS
[Your Account Number Due Date Please Pay Amount Enclosed
52-1234567- $000.00
52-1234567-1 00/00/000 Thark You!
Please Return This Portion With
Your Payment To:
------ manifest line ---------
oL | LT YT O P L L L LT L Fe Y L re e |
L UTE O B TTUUT U AT G IR L TR LT XCEL ENERGY
PO BOX 9477
JOHN E. CUSTOMER
1234 ANY STREET IMPLS, MN 55484-9477
ANY CITY, MN 00000-0000
gooooooo 0oOOOOOOO oooODOOOODOOOOOOOOOODOOO
Date Filed: 07-20-10 By: Judy M. Poferl Effective Date: 09-23-10
President and CEO of Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-10-809 Order Date: 09-23-10
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Northern States Power Company, a Minnesota corporation
Minneapolis, Minnesota 55401
MINNESOTA ELECTRIC RATE BOOK - MPUC NO. 2

STANDARD BILLING FORM BACK

Section No.
5th Revised Sheet No.

IMPORTANT PHONE NUMBERS IMPORTANT ADDRESSES
Elecric Emergsncias VENLEES1E 24 howrs, 7 days 3 weak Genarml Ineuiries* Eaymasts
Materal Gas Emargancies 1E00-E35- B M howrs, T days 3wk Xzl Enargy Hcal Enargy
Rosonial Cesiomor Service:® 13003354339 3 hawrs, 7 days a woak POBm PO Box 3477
Businass Sektions Centar® 1T dam- Spr, Man— Fri Esu Ciaira, Wi ST -0 Miiznaapoiks, MK 558477
TIOTY 1E00-E354343 34 howrs, T days 3wk R Pleaa incheda sib fer faster processing.
Call Batora You Dig an Zam— Spr, Mam— Fri
“Feagisiar ary inguiry o complainl o Be abova.
GENERAL INFORMATION

Lty Fass
& Ton 50 cHes Tpesn Hhat Acel Enorgy Colaoas 1M Cusiomars and pays Sirasty 1o e oy,
Bisciraais Chack

Whas you pay your bill ry check, in nost cases Kool Exengy will uss your chack nformation
a3 @ ON-HT ERCoNic SRR O Yer Chacking SOCCURt on TIE day 'We FaCENg Jour Ceck.
Thera are no aes o his slactronks comersion. In ol oiher cases wa wil process your check.
Exry brom mavial infermiabion

Fenis psed o penarste deciciy have dfterent costs, relabilily and air enissions For nore imlermaton,
oantec Mo Enorgy of |-300-895-4855 or oniing 21 wwxcsanonCom. You Can also contsc? e
Mimes otz D eparime© of Comimorce 2l wwew.c ommn enca stete:. mn us of tha Mimnesota Palrion
Confrol Agency st wewepoa steis mn uy programey ol cotriciy sl

Extimated Ellls

¥icel Enorgy stempEs 0 fwad Mkars Gach MONEL. 11 N0 roaging 15 Sken, Xoel EXorpy sxamates your
monts's bl basad on your past usa.

Gveming Aeguitiry Agany

The Minmesota Publc LHiles Commimion reguistss is vy ard & avslabic for mediston.
MPLC: 121 Tt Placo E, Saifio 353, 5t Paul, MK S5101-T16 - wew per sl meus.

Lata

Cal gy will 355655 @ l31e pEyment CRargs on Unpa i anounts e warking days aner e
g dats. Tho late payment charga ks 15% masthly, or §1, whickovar s greatar. Ko |sto paynent
ciarge will ba assoesad B ito inpald anont is less tas £33,

Faymast Raspoesibiley
The tame ae tha raet of yaur Bl 5 R0T Ml 01 @ parsas of BUShEsswWan f2s paymast
raspaesiblity call Xeol Enargy at 18009554590,

Further information is evaileble to customers mpon request

AN dabliity Chage
A sarcharga i recaver th ¢ osts of offering bl payment assistanca and diszourt programs for

law-Inc oo cusiomers.
Basic Savica
Fiapd monisly charga for corain Mapd Costs jmalening, BENg, Manlnance, ok,

Programs
Minnesis 2w reguines Xod Enangy o invesl In prograns it halp cosome s sve enargy.
Cemaned
Charga to commencial and indestial cesiomars for tha T osts of Bio alecric capschy
et e peak glecric loads o1 Xod Enengys sysien. The change, whick ks mmq. apples
o higha 15 MRLAR B SN ELFING tha biling pariod

[Eneugy Chnagu
Charga per KWh of dloctric By usags i recower B variabio costs of prodecing anangy.

Emrviramen] imr cvemani Ridar
Mineesola L alows Xool Enargy o ecovar tha casts of significant aeviron mentsl

Improvemon ks ot fhirea of Xoal Enengy’s fass i fusd powor plasts.

i Ciamsa Agpstment
Charpe par 4 tnrecover tha pasts of el naeded toren Xool Enengy’s genaraing plants, as wal

s tha ot of purchasing energyfrom othar soppliors
L]

na Kbowstt-our (KW} ks 2 enit.of dlocrical Usage. O KW equas | 300 wiatts of dociichy wsod
tor it haer. This Is aecugh alociricity fo light a 100wt ight bul for 10 hoers.

Marcury Cort R ovary

MimEz0t (2w akows sl Enargy i mcovar C0s ralamd o reduting Mercury amissins ot wn of
¥iral Energys Sl fucl powes plants.

Rengwabi Fard

‘Mincesoia law rogies Kool Enargy o sBoCals manay & suppart Scvel pmant of renewabk
energy projacts snd research sne devalopmeant of renawabia anerpy lschnaloghs.
Rengwabia

Mnesota lw alows Xool Enargy t recowar the costs af naw renswabic g maraton.
Rezaarca

This ncludes costs nalated br Conserva@on Improvement Programs, Meroury Cost Becowery,

prat Fusd, Enrgy S2antiard, St Encrgy Fulley, Transmissim
Cost Agoowery

Statn

Minnesoia law alows Ko Enargy o necowar costs ralated o varioss enengy policies approved
by tha Lagisiatera.

Trassmission Cas

Mirnzzota lzw allows ¥oal Enargy torooover coss oW tho elecTic

transmission sysien neoassary o defver slecic enargy to ceslomens.
Wind soarca ®

Wirdsourco® ks an opfonal program whena yoe chaosa how mech wind anangy you woeld Tk
In suppert. You can ohoose & Taed sumber of Windsaurce™ biocies {190 kWh asch) or chaosa a
100% Windsourre® aption.

Busic Sarvice Charge
Moy charge for cerin fxed casts (moriarisg, bHiling, maimasano, ot )

Charga 2 raoower tha coest of natural gas purchases from wholesals supplers and éolvonad 1o
¥ral Enangy’s distriubion system via pipeiing. This change ks adjustsd oach masth.
Coassrvation

Coaservation Improve Bt Programs
Minesata |aw requinas Xoai Enarpy I ivest In programs that haip cusioners save memy.
Distribation Chargs

Charga per fierm Bt oowars only b dalwary costs of nairal gas i 2 home or by siees froegh our

‘Cormees for varlanaas intha hoaing capabilly of natural gas, and i afesin ot verias monty.
Thie higher thi . conten, thabowar e vollms of naursl gas nectad io provids i ssme haaing.

Moy charge for axianing nawral gas snics bo aroeswhors Bo costwoold oihonwiso havabaon
profibive under Company’s presentraias and snics edersion palioy.

.npnmrm Intha amoun of raAra gas messered by dforact pes of mofers deo i prosuo
differ o intha newral gas doliversd toa sarvio.

i Son Sy=wm. H doas not ncluds ha changas for fie nateral gas Hear. [Fasprre Ad|estme

Bas This Indutics oS relawd i Con L B g ity ra Cossand

A srcharga b recover e Csts of oifaring @ Iw-inc ore cEsiomar Co-pey program designed o ndece. 22319 Enorgy Policy e

nateral §as SeiCe S5 onEecions. BIk 0 2l Ron- ITtEmuptisG Cusiomers. Stuta Esargy Prlloy

_— 'WiEnas 3 |sw sllows K@l EnGrgy 2 G Cover Dasts relstod & variaLs mengy polkckas

[r— B b s WPLIC - o anc approvad by tho Logidatm.

replacenent of redral pes ecifies 3 comphy it Sk pipaiine saioly pogams. Tharm
A tham ks & enit ol heaing value cqual i 100,000 Britkh Tharnal Unis (ETLUS). Sicw mamural fas
malers measera e volome of nateral gas consemed In cublc fet, e Heat Coment Adjusiman?
s used 0 detorming how nech hoat, in therme, |5 contsined In Ba walung consemad.

PAYMENT OPTIONS

Stmmdard Paymond Optios: [MNof2es apphyl

* My AccomntsBII™ - Viaw/pay your bl oeling, Wew endrmy ussgd and access
ecrow? imformatisn.

= Anbe Pay - Auiomadcaly pay your bl directhy from poer bask sccount

* Ombok Pay - Maka & paymant throwgh AColon orgy.com.

= Pay By Pions - Make your paymest by phone from yoer checking or savings account by
caling 1-BD0-395-4555,

* Pay ByMiall — Rsturs tha anclosad srvelopa and aiachod bill steh with yoer payment.

= Oullsa View snd Pay - View and pay yoor bils onling throegh a fire-party vensar

\xlvor Paymant Oplions, (Third-party tees will spphy Xosl Energy £0es not colect nor bangtt fram
hesa foas)

= CraslilyTaisi Caml Paymeni - s ypour credit or Sebli cand ethar onlee or by calleg
1-888-747-158.
& Pay Statloms — Py your bl In-person st = oo oSon near yoe

B0 14

Ay proper pastags. Learn mare st xcelonargy. comyMyAccount
Date Filed: 01-13-15 By: Christopher B. Clark Effective Date: 02-27-15
President, Northern States Power Company, a Minnesota corporation
Docket No. E,G002/M-15-43 Order Date: 02-27-15
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